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questions or need help logging in to 
their online account all they need to do 
is pull up our website and click on the 
 !"#$%&'()*%+,))-./

0% Bill Pay.  Our bill pay system is a quick 
and convenient way for our members 
to pay their bills. Instead of sending 
checks through the mail, members can 
set up recurring payments and have the 
funds transferred electronically, safe 
and secure.

12%)'$%3(.(4$5$.)%6$(5%7-8%&8$9")%:."-.%
One we are entrusted to manage our mem-
bers’ funds effectively. This is a big task 
that we take very seriously. During the last 
few years with the economic pressures we 
have had to take a serious look at all of the 
credit union expenses and tighten our belts 
where we can. One of the largest expense 
categories is our branch operations. With 
-,8%+8(.;'%)8(7<;%2$$".4%)'$%8$9,;)"-.%)'()%

it has over the past few years, we felt it necessar y to 
make an adjustment to our hours of operations to ma tch 
the market and industry trends.
We realize that the changes we implement have an impact 
on all of our members and we want to get your feedb ack 
on the new branch hours. At the bottom of the page there 
"2%(%=".>%)-%(%?@A,$2)"-.%2,8#$B%(+-,)%-,8%.$C%+8(.;'%
hours. We would appreciate it if you would take a m inute 
to complete the survey and let us know what you thi nk.
6'(.>%B-,%7-8%B-,8%5$5+$82'"D%C")'%&8$9")%:."-.%E.$/

Sincerely,
 

Kent Hodson
F8$2"9$.)G&HE
 
New Branch Hours Member Survey 

Get Cash to Refinance
When was the last time your car gave you cash? Today 
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M7%B-,%(=8$(9B%'(#$%B-,8%(,)-%=-(.%()%&8$9")%:."-.%E.$%
B-,%;(.%2)"==%4$)%;(2'N%O-,%;(.%$(8.%,D%)-%(.%$P)8(%JQLL%
7-8%$(;'%8$7$88(=%B-,%4"#$%)'()%<.(.;$2%)'$"8%(,)-%=-(.%
C")'%&8$9")%:."-.%E.$/%18$%'(DDB%C")'%&8$9")%:."-.%E.$R%
Let everyone know. Also there is no limit to the nu mber of 
referrals you get cash for!

Holidays
Credit Union One will be closed on:

Independence Day: Monday, July 5, 2010 
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THE BASIC FACTS
An overdraft occurs when you make a 
purchase or ATM transaction but don’t have 
enough money in your account to pay for 
it. For a fee, your bank will cover you when 
you become overdrawn. This fee can apply 
each time you overdraw your account.

Financial institutions can cover your over-
drafts in one of two different ways:
0% Standard overdraft practices.  Your 

bank will cover your transaction for a 
S()%7$$%-7%(+-,)%JKL@TL%$(;'%)"5$%B-,%
overdraw your account. For example, 
if you make a purchase with your debit 
;(89%7-8%JQUL%+,)%-.=B%'(#$%JQLL%".%B-,8%
account, your account will be over-
98(C.%+B%JUL%(.9%B-,8%+(.>%C"==%;'(84$%
you a fee. If you then make an ATM 
C")'98(C(=%7-8%JULV%B-,8%(;;-,.)%C"==%
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charged another fee. In this example, if 
the fee your bank charges for its stan-
9(89%-#$898(7)%D8(;)";$2%"2%JTLV%B-,%C"==%
pay a total of $60 in fees.

0% Overdraft protection plans.  Your bank 
may offer a line of credit or a link to your 
savings account to cover transactions 

when you overdraw your account. Banks typically 
charge a fee each time you overdraw your account, 
but these overdraft protection plans may be less ex -
pensive than their standard overdraft practices.

THE NEW RULES
0% You choose.  In the past, some banks automatically 

enrolled you in their standard overdraft practices for 
all types of transactions when you opened an ac-
;-,.)/%:.9$8%)'$%.$C%8,=$2V%B-,8%+(.>%5,2)%<82)%4$)%
your permission to apply its standard overdraft pra c-
tices to everyday debit card and ATM transactions 
before  you can be charged overdraft fees. To grant 
this permission, you will need to respond to the no tice 
and opt in (agree).

0% Existing accounts.  If you do not opt in (agree), begin-
.".4%1,4,2)%QUV%KLQLV%B-,8%+(.>W2%2)(.9(89%-#$898(7)%
practices won’t apply to your everyday debit card a nd 
ATM transactions. These transactions typically will  be 
declined when you don’t have enough money in your 
account, but you will not be charged overdraft fees .

0% New accounts.  If you open a new account on or after 
X,=B%QV%KLQLV%B-,8%+(.>%;(..-)%;'(84$%B-,%-#$898(7)%
fees for everyday debit card and ATM transactions 
unless you opt in. If you open a new account before 
X,=B%QV%KLQLV%B-,8%+(.>%C"==%)8$()%B-,%(2%(.%$P"2)".4%
account holder: you will receive a notice about you r 
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Opt In! New Overdraft Rules for Debit and ATM Cards
Federal Reserve announced effective July QV%
KLQL%)'()%<.(.;"(=%".2)"),)"-.2%;(..-)%;'(84$%
their members fees for paying overdrafts on 
ATM and one-time debit card transactions, 
unless the members opt in for those types of 
transactions. 
Y$%=-->".4%7-8%&8$9")%:."-.%E.$%(9#$8)"2$-
ments on how to opt in. Below is an article 
-.%)'$%.$C%Z$4,=()"-.%H/%6'$%(8)";=$%"2%(.%
excellent resource for our members to learn 
(+-,)%Z$4,=()"-.%H/
http://www.federalreserve.gov/consumerinfo/
wyntk_overdraft.htm



Why Throw Away Your Money When You Can Save with Spr int?
X-".%)'$%[LLVLLL\%;8$9")%,."-.%5$5+$82%.()"-.C"9$%)'()%(8$%(=8$(9B%2(#".4%5-8$%)'(.%JUT%5"=="-.%-.%
)'$"8%C"8$=$22%D=(.2N%&8$9")%:."-.%E.$%"2%D=$(2$9%)-%+8".4%-,8%5$5+$82%)'$2$%5(]-8%2(#".42%)'8-,4'%)'$%
^D8".)%&8$9")%:."-.%3$5+$8%_"2;-,.)%F=(./%

Ways you can save:
0% QL`%-77%5-2)%8$4,=(8=B%D8";$9%^D8".)%".9"#"9,(=%2$8#";$%D=(.2
0% QU`%-77%5-2)%8$4,=(8=B%D8";$9%^D8".)%+,2".$22%2$8#";$%D=(.2
0% 1;)"#()"-.%7$$%I1MaH_%-.%.$C%D=(.2
0% :D48(9$%7$$%I1MaH_
0% Available to new and existing Sprint customers

H.]-B%)'$%D$8>2V%+$.$<)2%(.9%$P;=,2"#$%9"2;-,.)2%)'()%-.=B%;8$9")%
union members like you can receive.

3 Ways to Get Your Discount:
0% &(==%[bb/^1aH/?&:%c[bb/bK[/T?K[d%(.9%=$)%)'$5%>.-C%B-,W8$%(%
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What are you waiting for? Start saving today!
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Everyone is talking about the new Regulation E and opting-in 

for overdraft protection. Currently Credit Union On e is already 

in compliance with the new regulation. When your ac count 

does not have money we automatically transfer money  from 

your savings into your checking or we take it from your over-

draft line of credit. If you do not have money in y our savings 

or have an overdraft line of credit your card gets declined. 

You do not have the option of overdrawing your acco unt. 

However, Credit Union One is changing! We want to o ffer our 

members options for overdraft privileges. The choic e is yours! 

You can keep the current overdraft program or choos e to 

opt-in with the new overdraft privileges. The optin g-in allows 

debit card transactions to be accepted when you acc ount 

is overdrawn. It serves as a last line of defense a fter other 

overdraft sources have been exhausted. If you’re ne ver in a 

jam and don’t use the overdraft privilege you aren’ t charged 

a fee! Choose today what overdraft privilege you wa nt on 

your account. 

Overdraft Privileges—You Choose!
bank’s standard overdraft practices 
and will have to decide if you want 
them for everyday debit card and ATM 
transactions.

0% Flexibility. Whatever your decision, the 
.$C%-#$898(7)%8,=$2%4"#$%B-,%S$P"+"=")B/%M7%
you opt in, you can cancel at any time. 
If you do not opt in, you can do so later.

Checks and automatic bill payments.  
The new rules do not cover checks or 
automatic bill payments that you may 
have set up for paying bills such as your 
mortgage, rent, or utilities. Your bank may 
still automatically enroll you in their stan-
dard overdraft practices for these types 
of transactions. If you do not want your 
bank’s standard overdraft practices in 
these instances, talk to your bank; you 
may or may not have the option to cancel.


